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BELLONA HALI

BELLONA CARPET

BELLONA TEPPICHE



Degerli Musterimiz;

Yapmis oldugunuz isabetli segcimden dolay! sizi kutlar, bize duydugunuz glivene tesekkir
ederiz. Sadece Ulkemizde degil, diinyanin bir gok Ulkesinde de glivenilen ve tercih edilen bir
marka olmay! basaran Bellona, en glvenli Urlinleri sizlere sunmaya devam ediyor. Amacimiz
Bellona Hali Urlinlyle uzun vyillar ilk giinkd dostlugunuzu sUrdirmeniz ve Urlnlerimizden
maksimum fayday! saglamanizdir. Bu nedenle, Urlnu kullanmaya baslamadan énce mutlaka
hazirlanmis olan bu kilavuzun tamamini dikkatlice okumanizi ve saklamanizi tavsiye ederiz.

Genel Ozellikler / Kullanim - Bakim ve Basit Onarimda Dikkat Edilecek Hususlar

o Urlintin cinsi Wilton yiiz yiize dokuma teknigi ile (iretilmis makine halisidir.

* Halinin Gzerine ayak kismi sivri veya dar esyalar konulmamalidir. Hali Uizerindeki esyalar ne
olursa olsun belirli araliklarla halinin veya esyalarin yeri degistiriimelidir. Aksi takdirde hali havi
deforme olacaktir.

e Agirlik altinda kalan hali gekilerek cikartimak istendiginde, overlok ve sirt érglstnin
sokultp yirtiimamasina dikkat edilmelidir

e Agir esyalarin altinda kalan hav ipliklerinin ezilmesi durumunda, bu boélgedeki hav iplikleri
tercihen dnce yumusak plastik uclu bir firca ile fircalanmall daha sonra da firgall bir elektrik
sUpurgesi ile stptrdimelidir.

e Sikiigi 500.000 ug ve fazlasi olan halllarin ylzeyine sivri veya sert cisim ile kuvvet kullanilarak
temas edildigi takdirde, temas noktasindaki iplik ic kisma bukulerek halida iz seklinde
gorintl olusturabilir. GUinkl diz duran havlarin arasina zorlanmayla yatan uglar, hall havinin
sik olmasindan dolayi kendiliginden dizelememektedir. Bu da uzun slrede, hall havlarinda
deformasyona neden olmaktadir.

¢ Hav ipligi cinsi ne olursa olsun hall yizeyi, 70°C ve Uzerindeki herhangi bir maddeyle temas
ettirilmemelidir. (SU, GAY, UTU VB.)

* Haliylizeyinde, kullanim yogunlugu farki olan yerler arasinda farkliliklar olmasi kaginilmazdir.
Ozellikle diiz ve aglk zeminli hallarda bu durum daha da belirginlesmektedir. Bu durumun
onlne gegmek amaciyla, hali belirli araliklarla yer degistirilmelidir.

¢ Polipropilen halilarda, hali yapiminda kullanilan elyafin 6zelliginden dolayr daha kolay
ve kisa slUrede kegelesme, deforme vb. gibi olumsuz durumlar gergeklesebilmektedir. Bu
halilar alinirken kullanim yogunlugunun az oldugu yerlerde kullaniimasi gerekliligi g6z éninde
bulundurulmalidir.

o Akrilik ipligi kullanilarak Uretilmis hallarda bir miktar tty dokilmesi kaginiimazdir. Dizenli
olarak vakumlu elektrik stipurgesi ile stptrilen hallarda bu durum c¢ok kisa slrede yok
denecek kadar azalmaktadir.

e Hallarda gorilen golgelenme (bazi ipliklerin farkli tonlarda gdrtlmesi) Uretim kaynakli
bir sorun degildir. Halinin kullanm yogunlugu farkliliklar, nem farkliiklari ve zemindeki
dlzglnstzlik farkliiklarindan kaynaklanan gélgelenme sorunu Ozellikle agik zeminli diz
halilarda daha ¢ok gézlemlenmektedir.

* Baz hallarda ayak izleri gorulebilmektedir. Bu durum halinin kullanildigi yere, kullanilan
desenin sadeligine ve hav ipliklerinin parlakligina bagl olarak artip azalabilmektedir. Bu tir
izlerden rahatsiz olan kullanicilarin daha karisik ve koyu renkli desenler tercih etmesi tavsiye
ediimektedir.

e Hali havinin uzun stre dogrudan giines Isigina maruz kalmasi durumunda renklerde



degisim meydana gelebilmektedir. Dogrudan giines 1sigi alan yerlerde halinin yeri sik sik
degistiriimeli veya direkt glines 1sidi1 alinan saatlerde pencerede perde kullanilarak bu durumun
onine gegilmelidir.

o Farkl partilerdeki hav iplikleri ile Uretilen hallarda bir miktar ton farkiiigi olabilmektedir.
Ayrica daha 6nce alinip bir stre kullanimis hali ile yeni hali arasinda da farklilik olmaktadir.
Eski hali ile es olarak kullaniimak izere hali alinirken bu durum gz éniinde bulundurulmali ve
magazada eslestirilerek alinmalidir.

* Yan yana serilmek Uzere hali alinirken, farkli tarihlerde Uretilen halilarda renk tonu farki olma
ihtimaline karsi, 6nceden yan yana serilerek kontrol edilmelidir.

* Yuvarlak, oval ve sekizgen halllar her kenari overlok dikilmis olarak satilirlar ve bu halilarda
hali dokuma yontinde (normal halida sagak takilan bolge) olan kenarlar, yan kenarlara nazaran
hall dokuma teknigi geregi daha zayif overlok tutma &zelligine sahiptir. Dolayisiyla ¢irpma ve
dbévme bu halllarda overlok patlamalarina sebebiyet vermektedir. Bu tur halilar alinirken ve
kullanilirken bu ézellik dikkate alinmalidir.

o Deri halilar dogal malzemeden Uretildigi icin ayni gruba déahil trlnlerin renklerinde farkliliklar
olabilmektedir. Dogal malzeme olmasi sebebiyle ebatlarda birebir standart Uretim séz konusu
degildir. Ayni gruptan halilar arasinda farkliliklar gérilebilmektedir.

® Basit onarim gerektiren durumlarda yetkili servisler ile irtibata gegilmelidir.

o Uriin herhangi bir montaj gerektirmemektedir.

Tasima ve Nakliye Sirasinda Dikkat Edilecek Hususlar

e Hali tasinirken veya muhafaza edilirken kesinlikle katlanmamalidir. Her zaman rulo halinde
tasinmali veya muhafaza edilmelidir. Muhafaza yeri; nemli, rutubetli veya direkt glines 1sigi alan
cam yakini vb. olmamalidir.

* Tasima esnasinda sert ve sivri cisimlerin hallyl zedelememesine 6zen gosterilmelidir.

Temizlik Konusunda Dikkat Edilecek Hususlar
e Haliigin dizenli temizlik sarttir. Dizenli bakim, kir ve lekelerin gorintrligind, hali icerisine
sikismis  kirlerden kaynakli asinmayr minimum dizeye indirmekte, ik glnki gérinimanin
korunmasini saglamakta ve halinin efektif Smrind uzatmaktadir.
e Halinin butlin ylzeyi; glcll ve tercihen firgall elektrik stpurgesiyle, hall Uzerindeki trafik
yogunluguna bagli olarak, ginlik veya haftada en az iki kere

sUpUriimelidir. Stpurme islemi, halinin hav ipliklerinin stplrme yoéninde ve yavas
hareketlerle yapiimalidir.
* Halilanin girpilmamasi ve doévilmemesi gerekmektedir. Hali; sampuan ve su karisimi ile elde
edilen kopuk ile silinerek temizlenmelidir. Kopuk haricindeki sampuanli su ile temizlenmesi
durumunda, hali Uizerinde kalici lekeler olusabilmektedir. Unutulmamalidir ki, su da halilar icin
kirletici bir maddedir.
e Hallarin uzun sdreli kullanilabilmesi ve ilk glinkt gériinttistinti koruyabilmesi icin, yikama
islemi tavsiye edilmemektedir. Ancak yilkanmasi sart ise profesyonel hali yikama tesisleri tercih
edilmeli ve hall tamamen kurumadan kullanimamalidir. Uygunsuz kosullarda ve ydntemlerle
(9uclt kimyasal, darbeli firga vb ile) yikanan ve kurutulan halilarda, temizlenmesi mimkun
olmayan lekelenmeler, sararmalar ve deformasyonlarin meydana gelmesi riski vardir.
e Temizlikten sonra hali kisa strede kurutulmali ve nemli birakilmamalidir. Kurutma islemi,



halinin alt kismi Ust ylzeye gelecek sekilde kizgin olmayan glines ortaminda yapimalidir.

o Siime islemi ile temizlik kimyasalinin hali ylzeyinden ylzde yUz uzaklastinimasi mimkin
olmamakta ve en iyi hali sampuani kullanilsa dahi, temiz su ile gok iyi durulanmadigi takdirde
tortu kalmasi halinde (glines Isiginin etkisi ile) kimyasal reaksiyona girerek hali ylzeyinde
sararmalara yol agmaktadir.

e Hali; deterjan, sert ylizey temizleyicileri, camasir suyu ve tuz ruhu gibi maddelerden uzak
tutulmalidir. Bu ve benzeri maddeler asla temizlikte kullaniimamalidir. Glink bu ttr maddeler
hall dokusuna zarar vererek halinin ¢lriimesine neden olabilmektedir. Genel temizlik igin
sadece hall sampuan kdpugu yeterli olmaktadir.

e Shaggy hall trlerinin temizlenmesi slirecinden énce, ters gevrilerek icerisine birikmis olan
atiklarin ic kisimdan uzaklastirimasi gerekmektedir.

e Acik zeminli halllar daha kolay kir gdstermekte ve daha zor temizlenmektedir. Hali segimi
yapllirken kullanilacak yerin durumuna gdre zemin rengi belilemek, daha sonraki kullanim
kolaylig icin faydall olmaktadir. Unutulmamalidir ki, higbir leke cikarici lekelenen esyaya zarar
vermeden bitin lekeleri tamamen ¢ikartamamaktadir.

e Hali Uzerinde olusan leke, aninda ve dogru midahale edilmesi durumunda giderilebilir. Acil
ihtiyaclar icin leke cikarici Urtin ve aletlerin el altinda bulundurulmasi yararl olur.

o Halinin Uzerine dokulen sivi, hemen emici bez, kagdit haviu veya vakumlu stiptrge ile halidan
uzaklastinimall ve dékuilen maddenin cinsine gére islem yapiimalidir.

* | eke clkarma islemi, leke cikarmada kullanilacak kimyevi bir madde ile éncelikle halinin
gdrlinmeyen bir yerinde denenmelidir.

* Temizleme isleminin yapildigi bélgede bulunan hav iplikleri dik duracak sekilde, yumusak
plastik uclu firga ile taranmalidir.

e Polipropilen halilarda, kullanilan ipligin 6zelliginden dolayi, kullanildigi ortama toz ve tiy
pargalarl birakmamaktadir. Bu nedenle, toz istenmeyen (cocuk odasi gibi) ortamlarda
tercih edilebili. Tozsuz olmasindan kaynaklanan bir ok avantajina ragmen, uretildigi ipligin
ozelliginden dolayi, diger akrilik vb hallara gére daha kisa zamanda deformasyon meydana
gelehbilir.



1. Garanti stiresi, malin teslim tarihinden itibaren baslar ve 2 yildir.

2. Malin bittin parcalan dahil olmak Gizere tamami firmamizin garantisi kapsamindadir.

3. Malbn garanti stresi icinde ar-zalanmas> durumunda, tamirde gegen sure garanti stresine
eklenir. Mabn tamir stresi 20 is gunini gegemez. Bu sire, mala iliskin arzann servis
istasyonuna, servis istasyonunun olmamas> durumunda, mabn sat-c>s>, bayii, acentesi,
temsilciligi, ithalatg>s> veya imalate>s> - Ureticisinden birisine bildirim tarihinden itibaren baslar.
Tuketicinin ar-za bildirimini; telefon, faks, e-posta, iadeli taahhUtlli mektup veya benzeri bir
yolla yapmas> mumkundir. Garanti uygulamasi sirasinda degistirilen malin garanti siresi,
satin alinan malin garanti stresi ile sinirlidir

4. Malin garanti strresi igerisinde gerek malzeme ve iscilik, gerekse montaj hatalarindan dolayi
arizalanmasi halinde, iscilik masrafi, degistirilen parga bedeli ya da baska herhangi bir ad
altinda hicbir Ucret talep etmeksizin tamiri yapilacaktir.

5. Degistirilen maln garanti sUresi garanti uygulamasi sirasinda degistirilen malin garanti
slresi, satin alinan malin kalan garanti stresi ile sinirlidir.

6.Malin kullanma kilavuzunda yer alan hususlara aykir kullanimasindan kaynaklanan arizalar
garanti kapsami disindadir.

7. Garanti belgesi ile ilgili olarak cikabilecek sorunlar icin Gimrik ve Ticaret Bakanligi
Tuketicinin korunmasi ve Piyasa Goézetim Genel Mudurligiine basvurulabilir.

KULLANIM KILAVUZU VE GARANTI BELGELERINE AiT ORTAK HUSUSLAR

Malin ayiph oldugunun anlasiimasi durumunda tiketici;

a) Satilani geri vermeye hazir oldugunu bildirerek sézlesmeden dénme,

b) Satilani allkoyup ayip oraninda satis bedelinden indirim isteme,

c) Asiri bir masraf gerektirmedigi takdirde, bltln masraflar saticiya ait olmak Uzere satilanin
Ucretsiz onarilmasini isteme,

¢) imkan varsa, satilanin ayipsiz bir misli ile degistirimesini isteme,segimlik haklarindan
birini kullanabilir.

Saticl, Uretici, bayii, acente ile yasanabilecek sorunlarda her tirll sikayet ve itiraz konusu
basvurular tiketici mahkemelerine ve tiketici hakem heyetlerine yapilabilir.

* Bu belgenin Turkce kisminda yer alan garanti sartlar Turkiye Cumhuriyeti sinirlar dahilinde
gecerlidir.
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Modeli:

Deseni:
Urt. Tarihi ve Seri No:

Kalite Kontrol Elemaninin Kodu:

Unvan:

Adres:

Tel / Faks:

Fatura Tarihi ve No:

Teslim Tarihi ve No:

Teslim Yeri :

Saticl Firma Kasesi:

Satici Firma imzasi:

Degerli Miisterimiz,

Urtiniintizde meydana gelebilecek arizalar igin énce, bulundugunuz bdlgedeki servisimize
basvurunuz. Servisimiz, ariza karsisinda yetersiz kaldigi takdirde, Sikayetinizi son sayfada
iletisim bilgileri verilen Tiketici Hizmetleri Servisi'ne bildiriniz. Anza, en kisa zamanda
giderilecektir.

Litfen, garanti belgenizi, yetkili saticiya, Urintnlzl satin aldiginiz anda onaylatiniz. Ve
Urlnuintiztn kullanimi ile ilgili daha fazla bilgi icin lUtfen Yetkili Saticiniza bagvurunuz.

BOYTEKS
Tekstil Sanayi ve Ticaret Anonim Sirketi
1.0rganize San. Bol. 8. Cad. No:55
38070-KAYSERI / TURKIYE
Tel: (0352) 322 05 88 Fax: 322 05 89
Mimarsinan V.D.182 015 4222

Kalite Yonetim Midird Genel Midir
imza imza

A AN



Dear Customer,

Congratulations on your new purchase. Thank you for your trust in our products. Bellona
has become a trusted brand all over the world, and continues to provide safe products for
your benefit. Our aim is for you to be as pleased with Bellona Carpet products as on the
first day, and enjoy its use for years to come. That’s why we recommend reading this guide
completely and thoroughly before use, and keeping it for future reference.

General Information / Take into consideration the below for use, care and simple
repairs

* Product is machine woven carpeting, using the Wilton face to face weaving technique

¢ Do not place sharp or narrow footed products on the carpet. Change the position of the
products coming in contact with the carpet from time to time so that they do not compress
the carpeting. Otherwise the pile will show signs of deformation.

* Make sure not to damage the over lock or backing stitchery when moving the carpeting
bearing weight.

* |n case the pile of the carpeting has been compressed due to excessive pressure from
weight bearing, brush with soft plastic ended brush first and then vacuum with a brush end.
* |n case of contact with blows from sharp or hard objects on carpeting with more than
500.000 ends, it is possible for the thread on the point of contact to twist inwards and cause
a distorted print. Pile that has been twisted is not able to unwind itself when the carpet is
thick due to pressure from other ends. In the long run, this will cause deformation on the
carpeting.

* Regardless of pile thread type, to not expose the carpeting to any material that is over
70°C (WATER, TEA, IRON, ETC.).

e Carpet surface will show differences depending on traffic frequency. On plain and light
colored carpeting, the difference will be more obvious. In selecting carpeting for heavy traffic
areas, keep this matter in mind. Rotating carpeting throughout the home from areas of heavy
traffic to lighter traffic and vice versa will avert wear and dissimilarities.

* Polypropylene carpeting, due to the features of the fiber, gets matted and deformed easily
and in a shorter amount of time compared with other types of carpeting. Keep this in mind
when purchasing these type of carpeting and select for areas with low traffic exposure.

e Carpeting made with acrylic yarn may show some shedding. Regular vacuuming will
minimize the occurrence of shedding in a short period of time.

* Shadowing apparent on some carpeting is the result of tone variances in yarn and is not a
factory manufacturing defect. Differences in frequency of use, moisture, and uneven flooring
may also cause shadowing which becomes more apparent on light colored carpeting.

e Some carpeting may show footprints. This may be more or less obvious depending on
where the carpeting is used, the plainness of the carpet design and the brightness of the
pile. For users who prefer not to see foot prints, we recommend selecting designs with more
prints.

* In case carpeting is exposed to direct sunlight for extended periods of time, color
variations may occur. The carpeting placed in locations getting direct sunlight should be
rotated frequently or the curtains should be drawn to prevent exposure to direct sunlight.

e Color variances may occur on carpeting due to yarn used from different times of
manufacture. There may also be color differences between carpeting that is used for a short



time and brand new carpeting. When purchasing carpeting to be used together, make sure
to match colors perfectly in the store.

* Each edge of round, oval and octagonal carpeting are overlock stitched and the edges of
these types of carpeting are in same direction as the weave (where normally fringe would be)
which in general hold the overlock stitching weaker than other edges. Thus, shaking out this
type of carpeting vigorously might result in breaks and tears in the stitching. Please take care
to keep this feature in mind in purchasing and using this type of carpeting.

o | eather carpeting may show variance of color due to the natural characteristic of this
material. Standardized dimensions are not always possible due to the natural characteristic
of leather carpeting. Variance is a possibility even in products in the same group.

e Contact authorized service for minor repairs.

* Product does not require assembly of any kind.

Pay attention to the following during Moving & Handling:

¢ Do not fold the carpeting under any circumstance, when moving or handling. Carpeting
should always be moved or carried or stored as a roll. Do not store in moist or humid setting,
do not leave exposed to direct sunlight, keep away from windows.

® Take care to protect from sharp or hard objects while moving.

Pay attention to the following for Cleaning:

* Regular cleaning is necessary for maintaining carpeting. Regular cleaning and care
minimizes the visibility of dirt and stains as well as wear caused by dirt trapped inside the
carpeting. Regular cleaning and care helps maintain that same first day look and extends
the use life of your carpeting.

¢ The entire surface of the carpet should be cleaned every day, if not at least twice a week
based on traffic, with a powerful vacuum, preferably with an electric brush. Vacuuming
should be done in the direction of the pile and in a slow manner.

* For long lasting use, do not beat out your carpeting. Carpeting may be wiped clean with
the bubbles attained from the mixture of carpet shampoo and water. Make sure not to wipe
with the mixture of shampoo and water, otherwise permanent staining will occur. Remember,
water is a soiling agent for carpeting.

* For extending the life of carpeting and keeping it looking new for many years, we do not
recommend washing. Incase washing is absolutely necessary then we recommend the
services of professional carpet cleaners and the carpeting should be completely dried before
use. In case of unsuitable washing and drying conditions (harsh chemicals, pulse brush, etc.)
there is the risk of irrevocable staining, yellowish hue and deformation.

* After cleaning, the carpeting should be dried immediately. Dry by turning the carpet over
and leave out to dry under indirect sunlight.

* Wiping will not remove the cleaning agent completely, even if the best carpet shampoo
is used, and unless rinsed well, the chemicals in the cleaning agent will react in the sunlight
causing a yellow hue.

o Keep carpeting away from detergents, harsh surface cleaners, bleach and hydrochloric
acid, and never use such products for cleaning. These products damage the structure of the



carpet and may cause decay. Only use bubbles derived from carpet shampoo for cleaning.
* Before cleaning shaggy type carpeting, turn over and make sure to get rid of any wastes
that may have gathered inside.

o Carpeting with lighter colors will soil easily and are more difficult to clean. When selecting
carpeting, select the color based on the color of the flooring for ease of use in the future.
Remember, all stain removers damage the product in one way or another, so it’s best to use
products that don’t require stain remover applications.

e Stains on carpeting may be removed if treated immediately in the correct manner. It is
useful to keep stain removal products and equipment available in case it may be necessary.
e |iguid spills must be kept away from the product with the application of an absorbent
cloth, paper towel or vacuum cleaner. Treat the stain according to the type of the spilled
product.

e Test out the stain removal application with the stain removal chemical on an out of sight
part of the carpet before applying on the stain.

* The pile on the region that has been treated for stain removal should be brushed with a
soft plastic end brush so that the pile is vertical.
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PRODUCT INFORMATION

Regarding the Purchased Product
Model:

Design:

Production Date & Serial Number:

Quality Control Staff No:

Name:

Address:

Tel-Fax:

Invoice No and Date:

Date and Place of Delivery:

Retailer’s Seal:

Retailer’s Signature:

Quality Assurance Manager General Manager
Signature Signature
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Sehr geehrter Kunde;

Wir gratulieren Thnen zum Erwerb des Produkts und bedanken uns bei Ihnen fir das
entgegengebrachte Vertrauen. Als eine vertrauenswirdige und beliebte Marke gewahrt
Bellona zuverlassige Produkte, nicht nur in der Turkei. Unser Ziel ist sicherzustellen, dass Sie
lange Freude an dem Bellona Teppich haben. Daher empfehlen wir Ihnen, bevor Sie dieses
Produkt nutzen, diese Anleitung sorgféltig zu lesen und aufzubewahren.

Allgemeine Produktdaten / Reinigungs- und Pflegehinweise

Das Produkt ist ein maschinengewebter Teppich, der mit dem Wilton face-to-face
Webtechnik hergestellt wurde.

Stellen Sie bitte keine schmalen Gegensténde oder Mobel mit spitzen FliBen auf den
Teppich. Andern Sie die Position der Objekte, die auf dem Teppich stehen in bestimmten
Zeitabsténden. Andernfalls kann der Teppich deformiert werden.

Wenn Sie den Teppich unter schweren Gegenstanden hervorziehen, achten Sie darauf,
dass der Kettelung nicht entwirrt oder zerrissen wird.

Wenn die Flore des Teppichs aufgrund von schweren Gegensténden eingedrtickt sind,
bitte die Flore zunéchst mit einer weichen Kunststoffblrste abbursten und dann mit einem
Staubsauger absaugen.

Keine harten oder spitzen Gegenstande gewaltsam mit der Oberflache des Teppichs

mit (500.000 oder mehr Osen) in Kontakt bringen. Hierbei konnen irreparable Schaden
(Verformungen) im Muster entstehen.

Vermeiden Sie bitte, unabhangig von der Art der Flore, den Teppich mit einer Substanz,
die heiBer als 70°C ist in Kontakt zu bringen. (WASSER, TEE, BUGELEISEN, usw.)

Nicht zu vermeiden sind farbliche Unterschiede zwischen Bereichen mit unterschiedlicher
Dichte. Dies ist besonders auf einfarbigen und hellen Teppichen erkennbar. Um dies zu
verhindern, sollte die Position des Teppichs in bestimmten Zeitabstdnden geandert
werden.

Probleme wie Verfilzen oder Verformungen, etc. kdnnen bei Polypropylenteppichen
haufiger auftreten. Grund daflr ist die Struktur der Faser. Berlicksichtigen Sie bitte beim
Kauf eines solchen Teppichs, dass der Standort so gewahlt wird, dass das Produkt nicht
zu stark beansprucht wird.

Acrylteppiche besitzen die Eigenschaft Flore zu verlieren. Wenn der Teppich regelmaBig
mit einem Staubsauger gereinigt wird, verschwindet dieses Problem nahezu.
Unterschiedliche Schattierungen, die auf einigen Teppichen auftreten kdnnen, sind kein
Herstellungsfehler. Die Benutzung, die Feuchte und unregelmaBiger Boden kénnen
ebenfalls zu Schattierungen flihren. Diese Probleme sind besonders auf einfarbigen und
hellen Teppichen erkennbar.

Einige Teppiche kénnen Changierungen aufweisen. Dies kann abhangig von der Lage,
der Komplexitat, der Konstruktion und der Glanz der Flore auftreten. Wir empfehlen
unseren Kunden, die diese Schattierungen stort, Teppiche in dunklen Farben oder mit
Muster zu wahlen.

Langfristige Sonneneinstrahlungen kénnen zu Veranderungen in der Farbe des Flors
flhren. Bei direkter Sonneneinstrahlung sollte die Position des Teppichs haufig geandert
oder das Produkt mit einem Vorhang in den Stunden der direkten Sonneneinstrahlung
geschutzt werden, um Verblassen zu verhindern.

Teppiche, die aus Garn von verschiedenen Blindeln hergestellt sind, kénnen in der Farbe
abweichen. Uber die Zeit verandert sich der Farbton des Teppichs. Dies sollte beim Kauf
eines neuen gleichen Teppichs berlcksichtigt und die Farbe zuvor verglichen werden.
Beim Kauf mehrerer Teppiche, die nebeneinander platziert werden sollen, ist auf die
unterschiedliche Farbgebung zu achten. Wir empfehlen die Teppiche zuvor nebeneinander
auszurollen und die Farben zu vergleichen.



PRODUKTANGABEN

Gekaufte Ware

Model:

Design:

Produktionsdatum und Seriennummer:

Nummer des Qualitétskontrolleurs:

Verkaufer Daten

Verkaufer:

Adresse:

Tel-Fax:

Rechnungsdatum und Nr:

Lieferungsdatum und —ort:

Stempel des Verkaufers:

Unterschrift des Verkéufers:

Qualitatskontrollleiter General Direktor
Unterschrift Unterschrift

Ly P '



Runde.-, ovale- und achteckige Teppiche haben aufgrund der Webrichtung anders
gekettelte Kanten und sind daher instabiler. Schitteln und Schlagen des Teppichs
begUnstigt das Losl6sen der Kettelung.

Weil Lederteppiche aus natlrlichen Materialien hergestellt sind, kdnnen Produkte aus der
gleichen Gruppe farblich abweichen. Aus gleichem Grund ist es ebenso nicht mdglicheine
StandardgréBe zu gewahrleisten. Teppiche aus der gleichen Gruppe kénnen
unterschiedlich sein.

Im Falle einer einfachen Reparatur, wenden Sie sich bitte an einen autorisierten
Dienstanbieter.

Teppiche bitte unter keinen Umstanden falten, sondern lediglich rollen. Bei der Lagerung
ist darauf zu achten, dass der Teppich vor Feuchtigkeit und direktem Sonnenlicht
geschutzt wird.

Den Teppich bitte vor scharfen und spitzen Gegensténden schitzen.

Reinigen Sie den Teppich regelm&Big. Dies reduziert Flecken und Schmutz, und verlangert
die Lebensdauer des Teppichs.

Saugen Sie die gesamte Oberflache des Teppichs taglich oder zweimal wochentlich
(abhangig von der Benutzung des Teppichs) mit einem leistungsfahigen Staubsauger und
Polsterblrste langsam in Richtung des Flors.

Den Teppich nicht schitteln oder schlagen. Bei Bedarf den Teppich mit einer Lauge
reinigen. Bitte gehen Sie dabei vorsichtig vor, da es bei der Reinigung zu Flecken
kommen kann.

Um lange Freude an dem Teppich zu haben, waschen Sie diesen bitte nicht. Sollten Sie
den Teppich jedoch trotzdem waschen wollen, wenden Sie sich bitte an einen
professionellen Teppichreinigungsservice. Starke Chemikalien oder Bursten kdnnen zu
bleibenden Flecken oder Deformationen flihren.

Nach der Reinigung trocknen Sie den Teppich bitte sofort und verwenden ihn nicht im
nassen Zustand. Bitte mit der Unterseite nach oben und geschditzt vor direktem
Sonnenlicht trocknen lassen.

Reiben kann zu Beschadigungen der Oberflache des Teppichs flhren und infolge von
Sonnenlicht verblassen.

Den Teppich von Reinigungsmittel, starken Oberflachenreinigungssubstanzen,
Bleichmitteln und Salzsaure fernhalten. Diese Stoffe kdnnen den Teppich beschadigen.
Schaum ist ausreichend flir eine allgemeine Reinigung.

¢ Vor der Reinigung eines Shaggy Teppichs, bitte zunachst den groben Schmutz entfernen.

Auf hellen Teppichen ist Schmutz sichtbarer und ist deshalb schwieriger zu reinigen. Bei
der Auswahl eines Teppichs ist es ratsam, eine Farbe zu wahlen, die zum Bodenbelag
passt. Beachten Sie, dass kein Reinigungsmittel den Schmutz vollstandig ohne den
Teppich zu beschadigen entfernen kann.

Flecken kénnen nur dann vollstandig entfernt werden, wenn sie sofort und angemessen
behandelt werden.

Flussigkeiten sofort mit einem saugfahigen Tuch, Papiertuch oder einem Staubsauger
entfernen.

Vor der Verwendung bitte das Fleckenentfernungsmittel auf einem nicht sichtbaren Teil
des Teppichs prufen.

Die Flore bitte mit einer Kunststoffblrste aufrecht bristen.

Lo 1SG: I)SESAS
TSE‘}I&%EN 75 18001 w

Does not contain any products hazardous
to human health or the ozone layer



Servis Merkezi

Hizmet Bélgesi

Servis Iletisim

ADANA/IZPAAS.

Adana, Osmaniye, Hatay ilgeleri (iskenderun, Dortyol,
Erzin, Payas, Belen) Tarsus, Mersin (Erdemli, Silifke,
Mut, Anamur, Gillnar)

Tel:(0322)3244344-Faks:321 4138

ANKARA / YON PAZARLAMA A.S.

Ankara, Gankir, Kirkkale

Tel:(0312)2783443-42-Faks: 2783439

ANTALYA / KALE PAZ.D.TM.
SAN.TIC. AS.

Antalya, Burdur, Isparta

Tel:(0242)426 2345-Faks:462 2084

BATI KARADENIZ / ADAKARA.S.

Adapazar (Sakarya), Bolu, Diizce, Karabiik, lzmit,
(Kocaeli, Gebze, Darica hari¢) Golciik, Karamiirsel,
Kandira, Kérfez, Derince, Hereke, Zonguldak, Bartin

Tel:(0264)3535200-Faks:353 5377

BURSA / MOBIPAAS.

Bursa, Yalova, Balikesir (Merkez, Susurluk,
Dursunbey, Kepsut, Bandirma, Erdek, Génen,
Manyas) Ganakkale (Sadece Biga qusw)‘ Eskisehir,
Kiitahya, Bilecik

Tel:(0224)7381700-Faks:7381707

DIYARBAKIR / KARLIS LTD. STi.

Diyarbakir, Batman, Siirt, Bitlis, Van, Hakkari,
Sanlurfa, Mardin, $irak

Tel:(0412)2253758-3233347-3233334
Faks:3233346

ERZURUM / ILGI TiC.

Erzurum, Agri, Ardahan, Artvin, Bayburt, Erzincan,
Giimiishane, Igdir, Kars

Tel:(0442)3290572-73-74-
Faks:3290576

ISTANBUL / BEPAS A.S. / ESENLER

Istanbul Avrupa Yakas!

Tel:(0212)4382500-Faks:4382524

ISTANBUL / BEPAS A.S. / AKFIRAT

Istanbul Anadolu Yakasl, lzmit (Gebze, Darica)

Tel:(0216)3041717-Faks:3041514

{ZMIR /ULUSOY MOBILYA LTD. STi.

Izmir (Bornova, Hatay Dahil Giiney Blg.) Denizli,
Mugla, Manisa

Tel:(0232)2816666pbx-Faks:281 4303

{ZMIR / HELEZON ELEKTRIK
SAN.G ve DISTICAS

lzmir (Kuzey Bolgesi) Afyon, Aydin, Balikesir (Akcay,
Bigadic, Savastepe, Sindirgi) Usak,Canakkale, Balike-
sir Merkez Haric (Ktigtikkuyu, Attinoluk), Bayramic,
Gan, Lapseki, Ezine, Bozcaada)

Tel:(0232)835 5048(3 Hat)
Faks: 8355049

KAYSERI / ISPASA.S.

Kayseri, Kirsehir, Nevsehir, Yozgat, Tokat, Sivas

Tel:(0352)3221952pbx-Faks:322 1959

MALATYA SERVS

Malatya, Elazigj, Tunceli, Bingdl, Mus

Tel:(0422 )2129244-45-46-Faks:212
9250

KONYA / KALE PAZ. D.TM. SAN.
TIC.AS.

Konya, Karaman, Aksaray, Nigde, Isparta ilceleri
(Yalvag, Sarkikaraagac)

Tel:(0332)2510010-Faks: 2517301

KAHRAMANMARAS/VEFA TICARET

Kahramanmaras, Adiyaman, Hatay (Altindzi, Antakya,
Hassa, Kirikhan, Reyhanli,

Samandag, Serinyol, Yaylidagi) Malatya ilgesi
(Dogansehir)

Tel:(0344) 234 4466-Faks: 234 4466

GAZIANTEP SERVIS Gaziantep, Kilis Tel:(0342 ) 323 2723-Faks: 323 1007

SINELINE RO RN Samsun, Corum, Ordu, Sinop, Kastamonu, Amasya Tel:(0362) 854 2607-Faks: 854 2610

ARIPAZ.AS.

TRABZON SERVIS Giresun, Trabzon, Rize, Artvin / Hopa Tel:(0462) 341 2551-Faks: 341 3543
Ganakkale (Gelibolu, Eceabat, Gokgeada), istanbul

TRAKYA/ORPAS AS. (@lsaees, Gl Tel(0212)7353750-Faks: 7353643

Giirpinar, Kumburgaz, Selimpasa, Silivri), Tekirdag,
Beylikdiizil. Edirne, Kirklareli merkez







TUKETICI HiZMETLERI SERViSI

Bu servise asagidaki konularda soru, dilek ve
Onerilerinizi iletebilirsiniz:

e Kullanmakta oldugunuz veya ilgilendiginiz Bellona
Urtinleri hakkinda bilgi,

* Yetkili saticilarin ve servislerin adres ve telefonlari,

o Urtin hatalari ve kullanim problemleri.

CONSUMER SERVICE

Please contact us for any questions or comments
regarding:

* Any Bellona products you may be using or are
interested in,

 Authorized retailers and service address and
tel. numbers,

 Faulty products.

KUNDENSERVICE DIENST

Sie kénnen zu den unten angegebenen Punkten lhre
Fragen, Winsche und Verbesserungsvorschlage bei
diesen Service Points einreichen:

* Informationen Uber Ihre Bellona Produkte und weitere
Produkte, die Sie interessieren,

® Adressen und Telefonnummern der Bellona
Mobelhéuser und Service Points,

* Produktfehler und Gebrauchsprobleme.

“Memnuniyetiniz bizim icin dnemlidir. Memnuniyetsizliginizi Itfen bize bildiriniz”
“Your satisfaction is important for us. Please let us know in case of dissatisfaction.”
“Ihre Zufriedenheit flr uns sehr wichtig. Bitte melden Sie sich an uns Ihre Unzufriedenheit.”

BELLONA

HAL |

iMALATCI FIRMA

BOYTEKS TEKSTIL SANAYi VE TICARET A.S.
Organize Sanayi Bolgesi 8. Cadde No: 60 38070 444 3399
Kayseri / Turkiye Tel: (352) 322 05 88 www.bellona.com.tr




